
YOUTH EMPLOYMENT PROGRAM ACCESSIBILITY ASSESSMENT

Name of Facility: ___________________________________-

Location:  _________________________________________

Reviewer: __________________________________________

Date:  _____________________________________________

On-Site Contact:  ___________________________________
The following tool is to be used as a guide.  More than one of each feature may be found at each site.  Modify the assessment accordingly and record each feature at the site (i.e. multiple entrances, restrooms, etc.).  Add additional sheets/sections as needed.

PHYSICAL ACCESSIBILITY

	
	PARKING
	(Check all parking available to the public that is associated with the facility)

	Number of off-street parking spaces available
	Minimum Number of accessible spaces
	REMARKS

	1 to 25
	1
	

	25 to 50
	2
	

	51 to 75
	3
	

	76 to 100
	4
	

	101 to 150
	5
	

	151 to 200
	6
	

	201 to 300
	7
	

	301 to 400
	8
	

	401 to 500
	9
	

	501 to 1000
	2% of total number
	

	Over 1000
	20 plus 1 for each 100 over 1000
	

	Proximity to the Facility
	Accessible parking spaces shall be located on the shortest possible accessible route to an accessible entrance of the building


	

	Signage
	Each accessible parking space shall be equipped with a sign which meets the requirements of the R7-8 sign (US DOT Standard) and a R7-I101 sign designating the appropriate fine (See attached description of sign for Illinois)
	

	Location of Signage
	Signage shall be affixed to a wall or to a post permanently mounted in the ground and located in the center of the 16’ space no further than 5’ from the front of the accessible space. The minimum height to the bottom of the fine sign shall be 4”.


	

	
	WALKS & SIDEWALKS
	(Check all sidewalks that serve as an accessible route from parking, bus stops, etc. on the site)

	Walk  Width
	The minimum clear width of an accessible route shall be 36”
	

	Slope
	The slope shall not be greater than 5%. For every 1” rise, there must be a 20” run.
	

	Walk Surface
	Walks shall be stable, firm, and slip-resistant  (note any dishevel of concrete, loose gravel, etc.)
	

	Changes in Level
	Changes in level up to ¼” may be vertical and without edge treatment. Changes in level between ¼” and ½” shall be beveled with a slope no greater than 1:2.
	

	Landing Size when Door Swings Out
	When a walk leads to a door that swings out, there shall be a level and clear platform at the top, 5’ x 5’. Allow for a 24” extension on the latch side of the door. 
	

	
	CURB RAMPS
	(Check all curb ramps serving the accessible routes within the site)

	Location
	Curb ramps shall be located wherever an accessible route crosses a curb
	

	Width
	Curb ramps shall be a minimum of 36’ wide.
	

	Slope
	For every 1” rise there must be at least 12” of run.
	

	Slope of Flared Sides
	If a curb ramp is located where pedestrians must walk across the ramp, or where it is not protected by handrails or guardrails, it shall have flared sides. Slope or flared sides shall not exceed 1” rise in 10”.
	

	Detectable Warnings (Texture of Curb Ramps)
	A curb ramp shall have a detectable warning consisting of exposed aggregate concrete, parallel or diamond mesh pattern groves, cushioned surfaces made of rubber or plastic, raised strips or grooves. The warning texture shall extend the full width and depth of the curb ramp, including any flares and shall contrast with that of the surrounding surface. 
	

	
	Pedestrian ramps
	(Ramps serving entrances, etc.)

	Slope
	The least possible slope shall be used for any ramp. It shall not have a slope greater than 1” rise in 12”.
	

	Width
	Pedestrian ramps shall be a minimum of 36” wide.
	

	Surface Texture
	Surfaces shall be stable, firm, and slip resistant.
	

	Handrails
	If the ramp run has a rise greater than 6” (a run longer than 72”), then handrails shall be provided on both sides of the ramp between 34” – 38” above the ramp surface. The clear space between the handrail and the wall shall be 1 1/2”. 
	

	Landings
	Landings shall be provided at the top and bottom of each ramp and each ramp run at intervals not exceeding 30’ of run and at each change of direction.
	

	Landing Dimensions
	Landings shall be as wide as the ramp run leading to them and shall be a minimum length of 60” clear. If ramps change direction at landings, minimum landing size shall be 60” x 60”.


	

	
	ENTRANCES
	(Check all public entrances or those designated as the “accessible entrance”)

	Accessible Entrances
	At least 50% of all public entrances to a building or facility shall be accessible. At least one must be a ground floor entrance. If direct access is provided from an enclosed parking garage to the building, at least one direct entrance from the garage to the building must be accessible.   If the main entrance is not accessible, an alternative entrance should be available and signage should be posted to direct individuals to the accessible entrance.
	

	Revolving Doors & Turnstiles
	Revolving doors or turnstiles shall not be the only means of passage at an accessible entrance or along an accessible route.  There should be a standard door adjacent to the revolving door (note if accessible door is locked or requires any additional assistance to enter)
	

	
	DOORS & DOORWAYS
	(Check all doors/doorways serving the public areas of the facility)

	Door Opening Force
	Maximum force to operate doors shall not exceed 8.5 lbs. for exterior and 5 lbs for interior  (When two sets of doors at entrance, 2nd door is considered “interior”)
	

	Width
	Doors shall have a minimum opening of 32” as measured between the face of the door and the opposite jamb with the door open 90 degrees.
	

	Minimum Maneuvering Clearance
	Maneuvering clearance at doors where there is a front approach shall be level and clear and shall be at least 60” deep and 50” wide.   When approaching from the pull side, at least 18” clearance required on the latch side of the door for maneuvering.  


	

	Door Hardware
	Handles, pulls, latches, locks, and other operating devices on accessible doors shall have a design that is easy to grasp with one hand and does not require tight pinching or twisting of the wrist to operate. Lever-operated mechanisms, push type mechanisms and U-shaped handles are acceptable designs.
	

	Thresholds
	Thresholds shall be no higher than 1/2”.
	

	Height of Door Hardware
	Hand activated door opening hardware shall be no higher than 48” above the floor.
	

	Electric Doors
	If electric doors are provided, operating mechanism (push plate) must be operated with a maximum of 5lbs force.  Sufficient clearance must be available to operate the push plate and be clear of the door swing.
	

	
	COORIDORS & AISLES
	(Check all corridors serving the public areas of the facility)

	Width of Corridors
	Corridors shall be a minimum of 36” wide
	

	Passing Space
	If a corridor width is less than 60”, wheelchair passing space of 60” x 60” shall be provided at reasonable intervals not to exceed 200’. A T intersection of two corridors is an acceptable passing space. 


	

	
	PASSENGER ELEVATORS
	(Check all passenger elevators serving the public areas of the facility)

	Location of Elevators
	Passenger elevators shall be located on an accessible path of travel and shall serve all levels of the building.  Platform lifts are allowed in existing facilities only and must be able to be operated independently.
	

	Hall Call Buttons
	Call buttons shall be centered at 42” above the floor. Minimum button size should be ¾”.


	

	Car Call Signals
	A visual and audible signal shall be provided at each hoist way entrance to indicate which car is answering the call and the direction of travel.
	

	Elevator Doors
	Doors shall have a minimum clear opening of no less than 36” when open.  Doors should remain open for a minimum of T = D/(1.5 ft/s) or T = D/(445 mm/s)   T total time in seconds and D distance (in feet or millimeters) from a point in the lobby or corridor 60 in (1525 mm) directly in front of the farthest call button controlling that car to the centerline of its hoistway door


	

	Elevator Car Floor Area
	Minimum turning space required is 68” wide by 51”
	

	Raised Characters on Hoist Way Entrances
	All elevator hoist way entrances shall have raised floor designations provided on both jambs. The centerline of the characters shall be 60” above the floor. Such characters shall be 2” in height.
	

	Elevator Car Controls - - Tactile and Visual Indicators
	All control buttons shall be designated by Braille and by raised standard alphabet characters for letters, Arabic characters for numerals of standard symbols. All raised designations for control buttons shall be placed immediately to the left of the button to which they apply. Floor buttons shall be provided with visual indicators to show when each call is registered.
	

	Height of Controls
	No floor buttons shall be higher than 54” above the floor for side approach and 48” for front approach.
	

	Emergency Alarm and Stop Buttons
	Emergency alarm and stop buttons shall be grouped at the bottom of the panel and shall have their centerline located no lower than 35” above the floor.
	

	Emergency Notification system
	Emergency notification system shall be positioned no higher than 48” above the floor.  System cannot be dependent upon both voice & hearing to operate.  Both visual and auditory cues necessary to indicate that help is on the way.
	

	Location of Handrails
	Grab bars shall be provided on the sidewalls (preferably both side and rear walls) of all accessible elevator cabs. Bars shall be mounted at a height of between 32” and 36” above the floor of the cab. A bar section 1 ¼” to 1 ½” in depth, minimum 3/8” thickness with 1/8” radius is also acceptable.
	

	
	RESTROOMS
	(Check all restrooms serving the customer area.  If not all accessible, check the one noted as accessible)  

	Signage
	International symbol of accessibility required when not all restrooms are accessible.  Signage required at inaccessible restroom(s) indicating the location of the accessible restroom(s)
	

	Width of Restroom Door
	Doors shall have a minimum opening of 32” as measured between the face of the door and the opposite jamb with the door open 90 degrees.


	

	Hardware on Restroom Door
	Door hardware must be easy to grasp with one hand and not require tight grasping, tight pinching, or twisting of the wrist to operate. Lever-operated mechanism and U-shaped handles are acceptable designs.
	

	Path of Travel
	Minimum of 36” path of travel within the restroom required and adequate clearance to maneuver around walls, corners, etc. required.  Minimum 60”x 60” maneuvering clearance required within the restroom itself to allow for a 360 degree turn.
	

	Number of Accessible Lavatories (Sinks) & Mirrors
	If sinks and mirrors are provided, then at least one of each shall be accessible.  The only accessible sink cannot be located within the accessible toilet stall.
	

	Height of Accessible Sinks
	Sinks shall be mounted with the rim or counter surface no higher than 34”. Knee clearance height 27” and depth a minimum 17”.
	

	Clear Floor Space
	Clear floor space of 30” x 48” shall be provided in front of the sink. Clear floor space may overlap that of the toilet
	

	Exposed Drain Pipes
	Exposed hot water drain pipes under accessible sinks shall be insulated or otherwise configured to protect against contact. There shall be no sharp or abrasive surfaces under sinks.
	

	Dispensers, Hand Dryers, & Towels
	For forward approach, the operable part must be no higher than 48”. For side approach, the operable part must be no higher than 54”. Operation of the mechanism must not require tight grasping, pinching, or twisting.
	

	Faucets
	Water faucets must be operable with one hand and shall not require tight grasping, tight pinching, or twisting of the wrist. If the valve is self-closing, the water must flow for at least 10 seconds.   Faucets cannot require more than 5 lbs of force to operate.
	

	Mirrors
	Mirrors shall be mounted with the bottom edge no higher than 40” from the floor.  A full length mirror can be substituted for an accessible mirror over the lavatory.
	

	Toilet Stalls
	If toilet stalls are provided in a room, then at least one must be accessible.  If six or more stalls, then a second accessible stall that is at least 36” wide and provide grab bars along each side wall must be provided.
	

	Door to Toilet Stall
	Doors shall have a minimum opening of 32” as measured between the face of the door and the opposite jamb with the door open 90 degrees. The door shall not swing into the clear floor space of the accessible stall.
	

	Toilet Stall Door Hardware
	Door hardware must be easy to grasp with one hand and not require tight grasping, pinching, or twisting of the wrist to operate. Lever-operated mechanisms and U-shaped handles are acceptable designs.  If a coat or purse hook is provided, it shall be mounted no higher than 48”.
	

	Clear Floor Space, Wall Mounted Toilet
	The minimum clear floor space in a stall with a wall-mounted toilet shall be 56” in depth and 60” in width.  (At least one side wall of the stall must have a minimum 9” toe clearance.  If not, the minimum clearance must be 60” in depth and 60” in width.)
	

	Clear Floor Space, Floor Mounted Toilet
	The minimum clear floor space in a stall with a floor-mounted toilet shall be 59” in depth and 60” in width. (At least one side wall of the stall must have a minimum 9” toe clearance.  If not, the minimum clearance must be 60” in depth and 60” in width.)
	

	Centerline of Toilet
	The Toilet shall be mounted at 18” to the centerline from the wall 
	

	Toilet Seat
	The height of the toilet seat must be between 17” and 19”. Seats shall not be sprung to return to a lifted position.
	

	Grab Bars, Length & Height
	A 36” grab bar must be mounted on the wall behind the toilet. A 42” grab bar must be mounted on the nearest wall beside the toilet. Grab bars shall be mounted between 33” and 36” from the floor.


	

	Grab Bar Diameter
	The diameter of the grab bar shall be between 1¼ and 1½”. The space between the wall and the bar shall be 1 ½”.
	

	Toilet Paper
	Receptacles and toilet paper dispensers shall be mounted at least 19” from the floor. Toilet paper dispensers that do not permit continuous paper flow are prohibited.   The placement of the toilet paper dispenser cannot interfere with the use of the grab bar.
	

	Obstructions within Toilet Stall
	Note any obstructions within toilet stall such as wastepaper containers, baby changing stations, etc. and if they interfere with the clear floor space, maneuvering space required.
	

	Flush valves
	Flush valves shall be located on the wide side of the toilet and within the 48” front reach range.  If an automatic flusher is used, it must be operational.  Flush valve cannot require more than 5lb maximum force to operate.
	

	Light Switches/Receptacles
	Light switches and receptacles (outlets, etc) must be mounted within the reach ranges for side approach (54” max-15” min) or front approach (48” max-15” min)
	

	
	URINALS
	(Not required in single user restrooms)

	Urinals
	Where urinals are provided, at least one must have an elongated rim at a maximum height of 17” above the floor.  
	

	Urinal Clear Floor Space
	Minimum clear floor space of 30” by 48” shall be provided in front of the accessible urinal to allow forward approach.
	

	Urinal Flush Control
	Urinal flush control shall be mounted no higher than 44” above the floor.  No more than 5lbs of force to operate.
	

	
	Single User Toilet Room
	

	Signage
	International symbol of accessibility required when not all restrooms are accessible.  Signage required at inaccessible restroom(s) indicating the location of the accessible restroom(s)
	

	Door Width
	Doors shall have a minimum opening of 32” as measured between the face of the door and the opposite jamb with the door open 90 degrees.
	

	Door Hardware
	Door hardware must be easy to grasp with one hand and not require tight grasping, tight pinching, or twisting of the wrist to operate. Lever-operated mechanism and U-shaped handles are acceptable designs.
	

	Clear Floor Space, Front Approach
	The minimum clear floor space shall be 48” in width and 66” in length.
	

	Clear Floor Space, Side Approach
	The minimum clear floor space shall be 48” in width and 56” in length.
	

	Clear Floor Space, Side & Front Approach
	The minimum clear floor space shall be 60” in width and 56” in length.
	

	Doors That Swing into Clear Floor Space
	It is preferred that doors not swing into the clear floor space required for any fixture. However, in single user toilet rooms only, doors may swing into the clear floor space required for any fixture if sufficient maneuvering space is provided within the room for a person using a wheelchair to enter and close the door, use the fixtures, reopen the door, and exit.
	

	Toilet Seat
	The height of the toilet seat must be between 17” and 19”. Seats shall not be sprung to return to a lifted position.


	

	Centerline of Toilet
	The Toilet shall be mounted at 18” to the centerline from the wall 
	

	Grab Bars, Length & Height
	A 36” grab bar must be mounted on the wall behind the toilet. A 42” grab bar must be mounted on the nearest wall beside the toilet. Grab bars shall be mounted between 33” and 36” from the floor.
	

	Grab Bar Diameter
	The diameter of the grab bar shall be between 1¼ and 1½”. The space between the wall and the bar shall be 1 ½”.
	

	Toilet Paper
	Receptacles and toilet paper dispensers shall be mounted at least 19” from the floor. Toilet paper dispensers that do not permit continuous paper flow are prohibited.  Mounting of the toilet paper dispenser cannot interfere with the usability of the grab bar.
	

	Height of Accessible Sinks
	Sinks shall be mounted with the rim or counter surface no higher than 34”. Knee clearance height must be 27” and depth must be a minimum of 17”. 


	

	Clear Floor Space
	Clear floor space of 30” x 48” shall be provided in front of the sink. Clear floor space may overlap with that of the toilet.


	

	Exposed Drain Pipes
	Exposed hot water drain pipes under accessible sinks shall be insulated or otherwise configured to protect against contact. There shall be no sharp or abrasive surfaces under sinks.
	

	Dispensers, Hand Dryers, & Towels
	For forward approach, the operable part must be no higher than 48”. For side approach, the operable part must be no higher than 54”. Operation of the mechanism must not require tight grasping, pinching, or twisting.


	

	Faucets
	Water faucets must be operable with one hand and shall not require tight grasping, tight pinching, or twisting of the wrist. If the valve is self closing, the water must flow for at least 10 seconds.   No more than 5lb of force required to operate the control.


	

	Mirrors
	Mirrors shall be mounted with the bottom edge no higher than 40” from the floor.  A Full length wall mounted mirror can be substituted.
	

	Obstructions within Toilet Stall
	Note any obstructions within toilet stall such as wastepaper containers, baby changing stations, etc. and if they interfere with the clear floor space, maneuvering space required.
	

	Flush valves
	Flush valves shall be located on the wide side of the toilet and within the 48” front reach range.  If an automatic flusher is used, it must be operational.  Flush valve cannot require more than 5lb maximum force to operate.
	

	Light Switches/Receptacles
	Light switches and receptacles (outlets, etc) must be mounted within the reach ranges for side approach (54” max-15” min) or front approach (48” max-15” min)
	

	
	WATER FOUNTAINS
	

	Spout Location and Height
	The spout shall be at the front of the unit and direct the water flow parallel to the front of the unit. The spout shall be no higher than 36” above the ground.
	

	Type of Controls
	Controls shall be operable with one hand and shall not require tight grasping, pinching, or twisting of the wrist. The force required to activate controls shall be no greater than five pounds.
	

	Clear Floor Space
	All units must have a clear floor space of 30” x 48”


	

	Water Fountain Depth & Knee Space
	Wall mounted fountains shall be a minimum of 17” – 19” in depth. Clear and unobstructed space, if provided under the fountain, shall be 27” high and 17” – 19” deep.
	

	
	Public Telephones
	(Those available for public use (typically a pay phone), this may be different from telephones available for clients to contact employers, etc.)

	Number of Accessible Telephones
	Where public telephones are provided, at least one per floor or one per bank shall be accessible. (A bank is 2 or more phones, often installed as a unit)
	

	Height of Public Telephones
	If space allows for only forward approach, the highest operable part of the telephone shall be no higher than 48”. For side approach 54” is permitted.
	

	Knee space Below Telephone
	A 27” unobstructed knee space shall be available under any shelf, phone directory, or protruding object.
	

	Hearing Aid Compatible and Volume Control
	At least one phone per floor or one per bank of public telephones shall be equipped with volume control and identified with the appropriate signage. 
	

	TTYs
	Wherever a telephone is available for public use, equivalent facilitation in the form of a TTY should be available.  Signage should be available indicating the location of a TTY phone.  A portable TTY Can be offered as a substitute for a TTY Public Phone.  
	

	Signage
	When there are multiple telephones/or banks of phones available and not all are accessible, signage must be provided indicating the location of accessible phones and/or features.
	

	
	Signs and Identification
	

	Signs
	The international symbol of accessibility shall be used at the following locations:

· Passenger loading zones

· Accessible entrances (where all entrances are not accessible)

· Accessible toilet rooms

· Public Telephones


	

	Permanent Room Signage

(Restrooms, Rooms with Numbers, Exit Signs)
	Permanent room signage shall be placed along the latch side of the door and mounted 60” above the floor to the centerline of the sign. Letters and numerals shall be raised 1/32” and shall be accompanied with Grade 2 Braille. Mounting location for such signs shall be so that a person may approach within three inches of signage without encountering protruding objects or standing within the swing of a door.


	

	
	Tables, & Work Surfaces
	

	Clear Floor Space
	Where fixed or built-in seating, tables, or work surfaces are provided, at least 5% or a minimum of one, whichever is greater, shall have clear floor space of 30” x 48” which can overlap knee space up to 19”.  Accessible tables/seating should be identified with the international symbol of accessibility.
	

	Knee Clearance
	Accessible seating shall have a knee space at least 27”, 30” wide and 19” deep.  
	 

	Height of Tables or Counters
	The tops of accessible tables and counters shall be from 28” – 34” above the floor.
	

	
	
	

	
	Additional Features
	

	Alarms
	Emergency Alarms are not required by the ADA, where auditory alarms are present; they must be accompanied by a visual alarm.  Visual alarms shall be arranged so that the flashing beam can be seen from all common areas (restrooms, hallways, stairways, common use space)
	

	Protruding Objects
	All accessible paths of travel/routes through public areas must be kept free of objects protruding more than 4” from the wall at heights between 27” and 80” (cane detectable). 


	

	Controls
	All controls that are available for use by the public, (including electrical, mechanical, window, cabinet, game, and self-service controls) must be located at an accessible height – 54” for a side approach and 48” a forward approach. The minimum reachable height is 15 inches. Controls must be operable with a closed fist.
	

	
	Assistive Technology/ Information Technology Accessibility 
	(Purpose:  To identify the ability of the Providers to meet needs of people with disabilities)

	
	Telephone-Program Participant Use
	Does the facility provide a telephone as part of their services for individuals to utilize to contact employers, etc?   If yes, respond to the following set of question related to accessibility of the telephone.

	TTY
	If yes, is there a TTY available?  If yes, does it have the capacity to print out the conversation?
	

	Hands-Free Phone
	If yes, is there a phone that can be used “hands free” not requiring the use of hands to hold the handset or dial numbers?

	

	Amplifier on Telephone
	If yes, is there a phone that allows the user to increase the volume?

	

	Large Button Phone
	If yes, is there a large button phone in which the numbers are bigger than ½ inch?

	

	
	Assistive Listening Device
	

	
	Are there any individual voice amplification systems available? (example: pocket talker, FM or Infra-red system)
	

	
	Television/Video Tape Systems
	

	
	Do they utilize videotapes in any part of their training programs?  If yes, are the videotapes captioned?  (Open or Closed captioned) 

	

	
	If they have a television or monitor utilized for viewing videotapes or other types of programs, does the monitor or television have the capacity for decoding closed captioning?
	

	
	If they have a television that is available for customers to view in the lobby or other areas of the facility, does it have the capacity for decoding closed captioning?
	

	
	Visual Impairment-Assistive Technology
	

	
	Do they have any device that can magnify print from a book or pamphlet such as a hand held magnifier or CCTV (Closed Circuit Television)? 
List:
·   
·   
·   
·   
·   
·   

	

	
	Do they have any software or hardware that would make the images on the computer screen larger for someone with a vision impairment? (Example: 20 inch monitor, Zoomtext software, magnifier that attaches to the screen, etc.)

	

	
	Do they  have any devices that can scan and read books an/or print material? (Example: WYNN, Openbook, Kurzwiel 1000, VERA, etc.)

	

	
	Do they have any screen reader software on your computer that can read the screen to someone with a vision impairment? (Example: JAWS, Window Eyes, etc?)
	

	
	Office Equipment
	

	
	Do they have height adjustable tables or desks?
 
Do the desks have keyboard trays?
 
If yes, can the tray tilt?

	

	
	Do they have any computer that sits on an adjustable table that can move up or down?  Do they have any means to adjust the height of the table?

	

	
	Do they have any hand held tape recorders that can be used by their clients? 

	

	
	OTHER
	

	
	Are the staffs aware of the accessibility options, located in the control panel of the software programs utilized on their computer systems? (i.e. Windows Operating System Accessibility Features?)

	

	
	Has a client/customer ever requested the need for a specific piece of adaptive equipment to access any of your information resources?   
If yes, what type of equipment was requested?

LIST:


	


The preceding checklist was adapted from one compiled by Dan R. Dickerson, DickersonConsulting@insightbb.com using information from the Office of the Illinois Attorney General (http://www.ag.state.il.us/disabilities/access0101.pdf) and “Access for All: A Resource Manual for Meeting the Needs of One-Stop Customers with Disabilities” (http://web1.tch.harvard.edu/ici/onestop/onestopmanual.html).  This checklist does not cover all accessible elements and is meant to be a minimal guideline.
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