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Site Spotlight
Children's Haven and Adult
Community Services, Inc. (CHAC),
Sarasota, FL
On January 28 of this year, the Herald Tribune
of Sarasota County Florida published an article
about a High School/High Tech Student,
Trenton Stryker. The article trumpets not only
Trenton's school activities, but also his
community service, noting he has accumulated
744 high school community service hours and
362 middle school community service hours.

Carolyn Marchbank of Children's Haven and
Adult Community Services, Inc. (CHAC) in
Sarasota says that her program stresses the
importance of leadership.  "I push all our
students to do community service," says
Marchbank. "Trenton did an awesome job
setting up a computer lab for a local
organization."

In the Herald Tribune article, Trenton
attributes much of his academic success and
computer skills to the High School/ High Tech
program.  He particularly points out review
sheets and extra study tools provided by the
program.

Marchbank notes that her program tries to lead
by example. "Daryl Whyte, CHAC MIS
Director of our computer lab is a person with a
disability. Pam Dorwarth, CHAC Board Vice
Chair, is one of the speakers that comes in for
self-advocacy talks. She is also a person with a
disability.  She really leads by example since
she is a liaison for the Governor as well as a
board member of CHAC."

CHAC incorporates the leadership activities
into the normal routine. "We teach them to
advocate for themselves and others," says
Marchbank.  "This happens during all of our
regular workshop meetings."

Industry Connections

Voices from the Field:
Employer Perspectives on
Youth with Disabilities in the
Workplace
Recently, the National Center on Secondary
Education and Transition for Youth with
Disabilities (NCSET) assembled a document
titled "Voices from the Field: Employer
Perspectives on Youth with Disabilities in the
Workplace." A compendium of first person
accounts of employers who have had success
in hiring people with disabilities, this report
can provide some insights for High
School/High Tech sites.  In this issue, we
excerpt a piece written by Keith and Jeannie
Harris about Kemtah Group, Inc., a company
that supports employment of people with
disabilities.

"Kemtah was founded in 1989 and is
committed to being North America's premier
provider of Information Technology (IT)
Infrastructure Support Solutions.  The
company is headquartered in Albuquerque,
New Mexico with approximately 200
employees nationwide.

Over the past three years, Kemtah has hired
five youths with disabilities who have served
in summer employment positions working for
us in the computer field.  Kemtah is extremely
optimistic that after graduating from high
school, some of these individuals will remain
in the IT field and return to work for Kemtah.

In this same time period, Kemtah has hired six
adults with disabilities who were primarily
referred to us by the New Mexico Division of
Vocational Rehabilitation (DVR).  These staff
members work in various locations throughout
New Mexico.  Not only have these staff
members enjoyed success in their work
endeavors, but also the majority of them have
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received promotions within their areas of
expertise.

Recruiting Avenues

Kemtah works directly with the Department of
Labor (DOL), DVR, and Business Leadership
Networks, on a state, regional, and local level
to solicit job seekers who possess the required
Kemtah skill sets in geographic locations
where Kemtah has or anticipates a presence.
Kemtah has enjoyed limited success utilizing
electronic job boards that specifically target
people with disabilities as well as other diverse
candidates.  An additional resource is the
Governor's Committees on Disability and
Employment Issues, which Kemtah accesses on
a state-by-state basis.  Recently, Kemtah began
exploring the use of Employment Network
providers, which were established via the
Ticket to Work legislation.  These recruiting
avenues facilitate access to diverse populations
and have the potential to yield a high degree of
success in the future.

Our Lessons Learned

Rather than relying solely upon documentation
provided by public agencies such as the DOL,
DVR, a school district, or college, Kemtah has
discovered that it is essential to conduct its
own independent skills assessment.  In this
way, Kemtah can tailor the assessment to the
company's specific needs as there is a
significant difference between compulsory
skills to fulfill the requirements of these
programs and what the IT industry needs and
expects.

Students Benefit from Early Exposure to
Work

Involving the private sector early in the
transition process can help students gain a
realistic view of the workplace and work
expectations.  This exposure aids in the
students ability to be successful on the job.
Kemtah wants to be involved in the transition
preparation process at the earliest possible

juncture thus providing students the
opportunity to engage in a transitional vehicle
and to develop a more realistic view of their
skills and interests.  By participating in this
progression, students get exposure to the real
world of work and are prepared for success at
Kemtah.

Employability Skills are the Key to Success

Kemtah believes that there is a need for greater
dialog between a student's educational
environment and the student's future
occupational environment.  Therefore, schools
need to teach students appropriate
communication and interpersonal skills, as
interpersonal skills are crucial to success on
any job.  Skills students need to possess in
order to excel in the workplace include:

• Be able to interact effectively with
customers, as well as with co-workers;

• Be able to express themselves with
clarity in written and oral form;

• Be able to accurately calculate math
equations;

• Have a more in-depth understanding of
both applications and the advantages a
computer can provide; and

• Engage in critical thinking activities.

Kemtah can guide any employee to perform a
job if the employee already possesses a strong
work ethic, maintains a high level of
responsibility, and has sound communication
skills.   Therefore, Kemtah recommends that
schools/programs with emphasis on
employment objectives for disabled youth
workers place more prominence on these
employability skills. "

Excerpted from Voices from the Field:
Employer Perspectives on Youth with
Disabilities in the Workplace, prepared by
Transcen, Inc. for the National Center on
Secondary Education and Transition.
Reprinted by permission.
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High School/High Tech
News and Announcements
Ad Hoc Data Group
The Ad Hoc Data Group met for 3 weeks in
late January and February.  The group gave
feedback on the feasibility of potential outcome
measures for the High School/High Tech
program. It looked at in-school outcome
measures, post-school outcome measures, and
independent living measures. Its work
provided input to the creation of new outcome
measures that will be requested of all sites.

Request for Employers from ODEP
The Office of Disability Employment Policy is
initiating research on employer effective
practices. We are looking into what employer
generated initiatives, policies, and practices
that have enabled corporate America to
successfully recruit, hire, accommodate, and
promote employees with disabilities. We
would like to interview HS/HT employers for
our project.

Currently, I have contacts from the states of
Florida, Georgia, California, and Washington. I
would like to expand my contacts in other
states so that I would be able to conduct an
informal one-to-one discussion with HS/HT
employers.

Thank you for your assistance in this exciting
endeavor.

Alicia Epstein
epstein-alicia@dol.gov
202-693-7856 TTY
Please send all responses and questions
directly to Alicia Epstein.

E-Blasts Sent in February 2003 with
Upcoming Deadlines

Work Incentive Grant
SUMMARY: The U.S. Department of Labor
(DOL), Employment and Training
Administration (ETA), announces the
availability of approximately $17 million to
award competitive grants designed to enhance
the employability, employment and career
advancement of people with disabilities
through enhanced service delivery in the new
One-Stop delivery system established under
the Workforce Investment Act of 1998 (WIA).
The Work Incentive Grant program will
provide grant funds to consortia and/or
partnerships of public and private non-profit
entities working in coordination with the One-
Stop delivery system to augment the existing
programs and services and ensure
programmatic access and streamlined,
seamless service delivery for people with
disabilities.

ELIGIBILITY:  Eligible applicants are state
departments of labor or applicable state entity
administering the Wagner-Peyser and Title I
Workforce Investment Act programs; state
level Workforce Investment Boards; an
individual local Workforce Investment Board;
or several local Workforce Investment Boards
applying jointly.

DEADLINE:  March 28, 2003

ESTIMATED FUNDING AVAILABLE:
$17 million

ESTIMATED RANGE OF AWARDS:
$100,000- $700,000

ESTIMATED SIZE OF AWARDS:
No more than $300,000 to one or more local
Workforce Investment Boards

No more than $700,000 to state-wide grantees
(including a single local Workforce Investment
area State)




