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Physical health services 

T he structure of high school provides many students with 
access to physical health services in ways that they may 
not even realize. Students are required to turn in health 

records which encourages regular health maintenance. They have 
the comfort of knowing that the nurse is there if they start to feel 
bad during the school day. Some high schools hold visits from the 
dentist for teeth cleaning and check-ups for students who lack 
access to these services outside of school. When they transition 
to college, students typically assume responsibility for their own 
health care for the first time. Often students are not prepared for 
this transition and will need support and guidance on when and 
how to access health services. 

There are multiple ways a lack of healthcare knowledge and ser-
vices can hinder a student’s ability to succeed in college. Students 
who are sick, in pain, or have chronic illnesses that are not prop-
erly managed and students with disabilities who are not receiving 
the appropriate health care to meet their needs are likely to lose 
focus on their academic studies. They may miss classes and fall 
behind in their school work and they may be unable to catch up 
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due to their illness. A lack of health insurance 
and uncertainty about what will happen in the 
event of illness or injury can also add to a stu-
dent’s stress. It may begin to seem more import-
ant to get a job or work more hours in order to 
get insurance or be more prepared if something 
happens. Additionally, if an uninsured or poorly 
insured student is hurt in an accident or struck 
with a sudden illness, the unexpected medical 
bills may leave him or her without the financial 
resources needed to continue paying college 
tuition and expenses. Even with insurance, stu-
dents may feel overwhelmed by taking on new 
responsibilities for their health care and need 
opportunities to learn how to manage and make 
decisions about their health care. 

ALL STUDENTS NEED ACCESS TO 
HEALTH INSURANCE 
In writing on health care reform, Arelis Hernan-
dez (2009) calls college students the invisible 

minority when it comes to health insurance. 
They are often uninsured and unsure of where 
to find health insurance and access to health 
care. In 2011, Public Agenda published the re-
sults of a study comparing students who did not 
complete a postsecondary degree to those that 
did. Sixty-nine percent of people who dropped 
out of college before completing their degree 
said that providing health insurance would have 
helped them to complete their education. The 
Affordable Care Act (ACA) has extended the 
time that young people are able to be covered 
by their parent’s insurance policy to 26 years 
old (U.S. Department of Health & Human Ser-
vices, 2013). While this is helpful for many fam-
ilies, this benefit assumes that the parents have 
health insurance and that they are able to afford 
to extend coverage to their child who is now a 
young adult (Wakschlag, Breslin, & Yee, n.d.). 
While the rate of uninsured Americans has been 
declining since the passage of ACA, 11 percent 
of all U.S. adults over 18 and 14.8 percent of 
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18- to 25-year-olds still lacked insurance in the 
first quarter of 2016 according to a Gallup poll 
(Marken, 2016). 

College health insurance policies vary widely 
from institution to institution and are more likely 
to be found at large colleges (GAO, 2008). While 
not all community colleges are able to provide 
health insurance, it is important to provide stu-
dents with the necessary information to gain 
access to health insurance that is simple to un-
derstand. When colleges provide health insur-
ance or information about insurance options to 
students, they should keep in mind that some 
students may have disabilities or chronic health 
conditions that may require more intensive, con-
sistent care, while other students may only need 
some basic preventative care. All students should 
receive information about health care coverage 
for mental health treatment and counseling and 
dental services. Health insurance has a whole 
language of its own with unique terms such as 
“co-pay” and “deductible.” To help students be-
come wise consumers of health insurance, col-
leges should provide information about health 
care terms and the way health insurance works. 
Adults with low health literacy often have health 
care costs that are four times higher than those 
with proficient health literacy (Center for Health 
Care Strategies, 2013). Community colleges can 
play an active role in educating students on ac-
cessing and understanding health insurance. 

Navigating health care insurance decisions may 
be particularly challenging for some students 
with disabilities. During college, students with 
disabilities may be aging out of their childhood 
Medicaid program and starting the process of 
applying for adult medical benefits, such as 
those available through the Affordable Care 
Act, Medicare, or a Medicaid buy-in program. 

This process can be complicated and confusing. 
There are multiple factors that go into the eligi-
bility for certain benefits. Community colleges 
should provide information to students with dis-
abilities about the health care coverage resourc-
es that are available and connect students with 
adult service agencies in the community that 
will be able to offer assistance with navigating 
this transition process. 

WHAT ARE COLLEGES DOING? 

Miami Dade College (MDC), Fla. – MDC began 
a partnership with Enroll America in fall of 2013 
to encourage and assist students with health 
care plans. The college provides information 
to students and holds enrollment events that 
are open to the college and community to ask 
questions and receive assistance with enrolling 
in a health insurance plan. The college also of-
fers office hours for students to make appoint-
ments for one-on-one enrollment assistance. 

Community College of Philadelphia (CCP), 
Penn. – CCP has partnered with Single Stop USA 
to connect students to state, federal, and com-
munity resources. One aspect of this program is 
assistance in enrollment in Medicaid or health 
insurance through the healthcare.gov market-
place. The CCP Single Stop also holds an enroll-
ment day and health expo for the college at the 
beginning of the open enrollment period each 
year. 

RESOURCES 

Enroll America works with partners in all 50 
states to enroll people in health care plans in-
cluding specific tools for young adults. The 
Enroll America website provides information on 
effective outreach strategies for community 
colleges as well as ten specific ways that post-
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https://www.enrollamerica.org/blog/2015/09/miami-dade-college-partnership-get-covered/
http://www.ccp.edu/student-support/single-stop
http://www.ccp.edu/student-support/single-stop
https://www.enrollamerica.org/
https://www.enrollamerica.org/research-maps/toolkits/young-americans/
https://www.enrollamerica.org/research-maps/toolkits/young-americans/community-colleges/
https://www.enrollamerica.org/research-maps/toolkits/young-americans/colleges-universities/
http:healthcare.gov
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secondary institutions can promote access to 
health insurance options. 

Healthcare.gov’s Get Answers section is a 
good starting point for learning about health 
care enrollment options. It includes a section 
specifically for young adults. 

Got Transition/ Center for Health Care Tran-
sition Improvement provides guidance and re-
sources for young people about managing their 
health care as they move into adulthood. 

“Young Adults and the Affordable Care Act: 
Protecting Young Adults and Eliminating 
Burdens on Businesses and Families,” pub-
lished by the Centers for Medicare & Medic-
aid Services, provides answers to 14 common 
questions on eligibility and coverage for young 
adults. 

Medicaid.gov has a section on their website 
specifically for individuals with disabilities. Infor-
mation is available on eligibility, benefits, long-
term services and supports, delivery systems, 
and integrating care. 

“Transition QuickGuide: Take Charge of Plan-
ning and Managing Your Own Health Goals” 
is a guide for youth ages 12 to 30 that provides 
some key definitions for young people, check-
lists, and links to additional resources. 

The American College of Physicians’ Health 
Transition Toolkits contain disease/condition 
specific tools developed by internal medicine 
subspecialties to assist physicians in facilitating 
more effective transition and transfer of young 
adults into adult health care settings. Mod-
eled after Got Transition’s Six Core Elements of 
Health Care Transition, the new transition tool-
kits focus on 1) General Internal Medicine (for 
young adults with intellectual/developmental 
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disabilities and those with physical disabili-
ties); 2) Cardiology (congenital heart disease); 
3) Endocrinology (type 1 diabetes, turner syn-
drome, growth hormone deficiency); 4) Hema-
tology (general hematology, sickle cell disease, 
hemophilia); 5) Nephrology (end-stage renal 
disease); 6) Rheumatology (juvenile idiopathic 
arthritis, systemic lupus erythematosus); and 7) 
Gastroenterology (inflammatory bowel disease 
– coming soon). 

ALL STUDENTS NEED ACCESS TO 
HEALTH SERVICES 
In addition to having health insurance, students 
need to know where to obtain health care ser-
vices. Student health centers at colleges can be 
a great asset to the development of a healthy 
campus and meeting students’ health care 
needs. The option to see a doctor on campus 
makes it easier for students to fit appointments 
in between attending classes or other on-cam-
pus activities. As an added benefit, staff at cam-
pus health centers may be more attuned to the 
lifestyles, concerns, and needs of college stu-
dents than the average doctor’s office. When 
colleges are unable to offer student health cen-
ters, it is important to direct students to health 
care providers in the community. Community 
colleges should provide information about lo-
cal physicians and the services that they offer as 
well as guidance on determining whether a phy-
sician accepts the student’s health insurance, if 
applicable. 

For some students with disabilities and chronic 
health conditions, it may be challenging to find 
a doctor who understands and provides quality 
care for their specific needs. These challenges 
can include physical accessibility of the physi-
cian’s office and medical equipment, proximi-

https://www.healthcare.gov/young-adults/
http://www.gottransition.org/index.cfm
http://www.gottransition.org/index.cfm
https://www.cms.gov/CCIIO/Resources/Files/adult_child_faq.html
https://www.cms.gov/CCIIO/Resources/Files/adult_child_faq.html
https://www.cms.gov/CCIIO/Resources/Files/adult_child_faq.html
https://www.medicaid.gov/medicaid-50th-anniversary/people-with-disabilities/people-with-disabilities.html
https://www.dol.gov/odep/pdf/HealthCareCareerTransitionQuickGuide.pdf
https://www.dol.gov/odep/pdf/HealthCareCareerTransitionQuickGuide.pdf
http://rm.resultsmail.com/route.cfm?mid=00839354-98ab-473a-bf65-a3e0c35a69f7&uid=7b0c876f-0614-4314-afc6-14b6bf2c95e6&route=https%3A%2F%2Fwww%2Eacponline%2Eorg%2Fclinical%2Dinformation%2Fhigh%2Dvalue%2Dcare%2Fresources%2Dfor%2Dclinicians%2Fpediatric%2Dto%2Dadult%2Dcare%2Dtransitions%2Dinitiative
http://rm.resultsmail.com/route.cfm?mid=00839354-98ab-473a-bf65-a3e0c35a69f7&uid=7b0c876f-0614-4314-afc6-14b6bf2c95e6&route=https%3A%2F%2Fwww%2Eacponline%2Eorg%2Fclinical%2Dinformation%2Fhigh%2Dvalue%2Dcare%2Fresources%2Dfor%2Dclinicians%2Fpediatric%2Dto%2Dadult%2Dcare%2Dtransitions%2Dinitiative
https://www.acponline.org/clinical-information/high-value-care/resources-for-clinicians/pediatric-to-adult-care-transitions-initiative
https://www.acponline.org/clinical-information/high-value-care/resources-for-clinicians/pediatric-to-adult-care-transitions-initiative
https://www.acponline.org/system/files/documents/clinical_information/high_value_care/clinician_resources/pediatric_adult_care_transitions/gim_dd/idd_transitions_tools.pdf
https://www.acponline.org/system/files/documents/clinical_information/high_value_care/clinician_resources/pediatric_adult_care_transitions/gim_dd/idd_transitions_tools.pdf
https://www.acponline.org/system/files/documents/clinical_information/high_value_care/clinician_resources/pediatric_adult_care_transitions/physical_disabilities_tools.pdf
https://www.acponline.org/system/files/documents/clinical_information/high_value_care/clinician_resources/pediatric_adult_care_transitions/physical_disabilities_tools.pdf
https://www.acponline.org/system/files/documents/clinical_information/high_value_care/clinician_resources/pediatric_adult_care_transitions/chd/congenital_heart_disease_transition_tools.pdf
https://www.acponline.org/system/files/documents/clinical_information/high_value_care/clinician_resources/pediatric_adult_care_transitions/endo_type_1_diabetes_transitions_tools.pdf
https://www.acponline.org/system/files/documents/clinical_information/high_value_care/clinician_resources/pediatric_adult_care_transitions/endo_turner/endo_ts_transition_tools.pdf
https://www.acponline.org/system/files/documents/clinical_information/high_value_care/clinician_resources/pediatric_adult_care_transitions/endo_turner/endo_ts_transition_tools.pdf
https://www.acponline.org/system/files/documents/clinical_information/high_value_care/clinician_resources/pediatric_adult_care_transitions/endo_growth_hormone_deficiency_transitions_tools.pdf
https://www.acponline.org/system/files/documents/clinical_information/high_value_care/clinician_resources/pediatric_adult_care_transitions/gen_hema/general_hematology_tools.pdf
https://www.acponline.org/system/files/documents/clinical_information/high_value_care/clinician_resources/pediatric_adult_care_transitions/sickle_cell/scd_tools.pdf
https://www.acponline.org/system/files/documents/clinical_information/high_value_care/clinician_resources/pediatric_adult_care_transitions/hemophilia/hemophilia_tools.pdf
https://www.acponline.org/system/files/documents/clinical_information/high_value_care/clinician_resources/pediatric_adult_care_transitions/neph_endstage_renal/nephrology_tools.pdf
https://www.acponline.org/system/files/documents/clinical_information/high_value_care/clinician_resources/pediatric_adult_care_transitions/neph_endstage_renal/nephrology_tools.pdf
https://www.acponline.org/system/files/documents/clinical_information/high_value_care/clinician_resources/pediatric_adult_care_transitions/rheumatology/jia_transition_tools.pdf
https://www.acponline.org/system/files/documents/clinical_information/high_value_care/clinician_resources/pediatric_adult_care_transitions/rheumatology/jia_transition_tools.pdf
https://www.acponline.org/system/files/documents/clinical_information/high_value_care/clinician_resources/pediatric_adult_care_transitions/rheumatology/sle_transition_tools.pdf
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ty, and accessible transportation options. Oth-
er challenges may include a physician’s lack 
of familiarity with certain health conditions. 
Some students may need ongoing encourage-
ment and support as they search for a doctor 
that meets their needs. Students may dismiss 
the importance of consistent and regular ap-
pointments until an emergency or urgent need 
arises. Community colleges should encourage 
and support students in taking charge of their 
health care and in finding a physician before 
their health concerns become a barrier to their 
academic pursuits. 

WHAT ARE COLLEGES DOING? 

Coastline Community College (CCC), Calif. – 
CCC has partnered with Memorial Prompt Care, 
a full-service health care center, to provide pri-
mary and urgent care to its students. When stu-
dents register for classes with CCC, they pay a 
health fee which provides access to Memorial 
Prompt Care. While the care available does not 

apply to emergencies and is not meant to re-
place a student’s health insurance, Memorial 
Prompt Care will provide services such as immu-
nizations, health care screenings, lab tests, mi-
nor emergency medical treatment, urgent care 
treatment, primary care, psychological screen-
ing, and community referrals. 

Spokane Community College (SCC), Wash. 
– SCC has an on-campus student health clinic 
that is staffed by nurse practitioners and of-
fers a range of services to students, mostly free 
of charge. The health center has limited open 
hours so it provides information on its website 
about community service providers including 
their contact information, what they provide, 
and their fee structure. 

RESOURCES 

Find a Health Center is a health center locator 
supported by the U.S. Health and Human Ser-
vices Administration. The interactive website al-
lows you to find a health care center near you. 
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http://www.coastline.edu/services/health-services/
http://www.scc.spokane.edu/Resources/HealthClinic.aspx?page=PV1
http://findahealthcenter.hrsa.gov/
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Many states also have a website to help indi-
viduals find a health care center in their state. 
Check on the availability and accessibility of this 
tool in your state and connect your students 
with the resource. 

ALL STUDENTS NEED ACCESS TO 
DENTAL CARE 
Often overlooked, access to dental care is anoth-
er important healthcare need among students. 
Regular dental care can prevent students from 
developing dental problems that can be painful 
and costly. There is also growing evidence that 
oral health is connected to some general health 
problems such as cardiovascular disease (Mayo 
Clinic Staff, 2016). It is important for colleges not 
only to support their students in their general 
physical health but also in their oral health. Con-
cern over a hurting tooth can add to students’ 
worry or stress, which can negatively impact 
their schoolwork. If students are unsure about 
where to go to get dental care, they may put off 
seeing a dentist until they have a serious issue. 
The consequence may be multiple dental visits 
and costly procedures. Colleges should provide 
students with information on preventative den-
tal care, where to go for dental services, and 
payment or insurance options. 

WHAT ARE COLLEGES DOING? 

Wake Tech Community College (WTCC), N.C. 
– WTCC provides dental care free of charge to 
students through its dental clinic run by their 
own dental hygiene and dental assisting pro-
grams. 

University of Michigan School of Dentistry 
utilized community colleges as it expanded its 
outreach to the community by providing oral 
health care to those who are uninsured and 
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underserved. Partnerships such as these have 
enabled community colleges to make dental 
health services available to their students with 
the potential of also serving the greater com-
munity around the college as well. 

RESOURCES 

The American Dental Association has a mouth 
healthy website which provides information and 
tips on oral health. 

The Find-A-Dentist tool on the American Den-
tal Association website provides individuals and 
students with the opportunity to search for a 
dentist near them and could be used by colleges 
to provide information about the dentists in the 
area to their college population. 

The National Institutes of Health has a dental 
care specific web page that provides informa-
tion on keeping up with your dental health. 

ALL STUDENTS MAY NEED 
GUIDANCE ON LIVING A 
HEALTHY LIFESTYLE 
Promoting and supporting students’ health in-
cludes providing guidance on making healthy 
choices. Students who practice positive health 
management will have a greater likelihood of 
keeping up with their academics and persisting 
to graduation. While in high school, many stu-
dents had someone in their lives who made sure 
that they were eating and sleeping, but in col-
lege, students must take responsibility for meet-
ing these needs on their own. Living a healthy 
lifestyle involves proper nutrition, exercise, and 
adequate rest as well as being cautious of activ-
ities that may be harmful to the body and nega-
tively impact academic success. 

http://www.waketech.edu/programs-courses/credit/dental-hygiene/clinic-patient-information
http://www.mohc.org/communityprograms.htm
http://www.mouthhealthy.org/en/
http://www.mouthhealthy.org/en/find-a-dentist
https://www.nlm.nih.gov/medlineplus/dentalhealth.html
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Making healthy choices can be difficult for stu-
dents who are juggling multiple demanding pri-
orities. Insufficient sleep is often discussed as a 
concern for college students who are working, 
taking classes, managing personal responsibil-
ities, and trying to be involved on campus. Not 
getting enough sleep can hinder a student’s ac-
ademic performance and make it more difficult 
for them to succeed in their courses (American 
Academy of Sleep Medicine, 2007). Students 
may benefit from learning about what it means 
to develop and maintain a healthy lifestyle and 
its potential benefits for them academically. Col-
leges should encourage students to organize 
their week and all that they need to get done in 
a way that makes time for getting enough sleep 
every night and eating regular meals. Some col-
leges provide students with access to an aca-
demic coach who is able to work with them to 
plan their week and prioritize their responsi-
bilities. This coach may be a support available 
through the disability services office or academ-

ic advising and counseling services. While some 
students with disabilities need extra help in this 
area, it is a skill that all students need to develop. 

A healthy lifestyle also involves managing health 
conditions. Students with disabilities or chronic 
health conditions may need support and guid-
ance on proper health management, in living 
with their condition as adults, and in making the 
right choices with their condition in mind. For 
example, students with diabetes need to learn 
how to appropriately manage their nutrition and 
exercise in order to manage their condition in a 
healthy way. Students should be encouraged to 
set up a wellness appointment as soon as they 
get to college in order to begin a relationship as 
an adult with their health care provider. Proper 
health management first involves getting infor-
mation, advice, and support from a health care 
provider. By establishing this relationship right 
away, students will have someone to go to for 
advice when they have questions about their 
health. 
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Students with disabilities and chronic health 
conditions may also need access to specialists in 
order to properly manage their specific needs. 
A student’s general physician will be able to re-
fer him or her to a specialist in order to build 
the necessary relationships to manage their dis-
ability or health condition and limit disruptions 
in care. Any students with disabilities who are 
having trouble navigating college while manag-
ing their mental and physical health should visit 
their school’s disability services office right away 
to learn more about supports available and de-
velop a plan that will make it possible for them 
to succeed. 

Information about available resources and guid-
ance on a healthy lifestyle could be incorpo-
rated into a student orientation or a first-year 
experience course. Community colleges could 
reinforce the guidance by sponsoring events on 
campus or distributing newsletters that provide 
students with additional information and sup-
port about health. College students are at a very 
pivotal time in their lives. Lifestyle and health 
management decisions that are made during 
college can influence a student’s decisions for 
the rest of their lives. 

WHAT ARE COLLEGES DOING? 

Salt Lake Community College (SLCC), Utah 
– SLCC offers a wide range of courses covering 
various aspects of a healthy lifestyle through its 
Health and Lifetime Activities department. The 
courses serve three purposes: they educate stu-
dents on health maintenance; support students 
interested in a career in health and wellness; and 
provide electives for the general campus com-
munity. 

Cuyahoga Community College (CCC), Ohio – 
CCC holds an Education is Medicine (EIM) event 
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twice a year that promotes healthy lifestyle 
choices and encourages physical activity as a vi-
tal part of health. At EIM, hundreds of communi-
ty members, staff, and students come together 
to participate in a variety of fitness activities and 
view demonstrations. In addition, the college 
offers programs in sports and exercise for inter-
ested students. 

RESOURCES 

U.S. Department of Agriculture’s Choose My 
Plate website provides resources for colleges 
and students on healthy eating options and en-
couraging healthy eating on campus. Choose 
My Plate also has a toolkit for students on its 
website called My Plate on Campus. The toolkit 
covers information on healthy eating habits and 
moving more as well as how to become a My-
Plate Campus Ambassador. 

The Centers for Disease Control and Preven-
tion (CDC) College Health and Safety website 
provides information and resources on positive 
health practices for students including exercise, 
nutrition, sexually transmitted diseases, vacci-
nations, and harmful substances. The CDC’s Six 
Tips for College Health and Safety also provides 
a quick overview of the some of the most com-
mon health issues of college students. 

The Got Transition website provides informa-
tion and resources for students with chronic 
health conditions on learning to manage one’s 
own healthcare. 

Making My Way Through College, a guide by 
NCWD/Youth, provides information for students 
about succeeding in college including advice 
on managing the demands of college while still 
getting sleep and nutrition. 

http://www.slcc.edu/hla/
http://www.tri-c.edu/programs/health-careers/sport-and-exercise-studies/exercise-is-medicine.html
http://www.choosemyplate.gov/college
http://www.choosemyplate.gov/college
http://www.cdc.gov/family/college/
http://www.cdc.gov/family/college/
http://www.gottransition.org/resources/index.cfm
http://www.ncwd-youth.info/PostsecondaryGuide
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As community colleges seek to support their 
students’ persistence and success, it is import-
ant that they do what they can to ensure that 
students take care of their health. During the 
transition from high school to college, many 
students assume responsibility for their health 
care for the first time. Colleges can provide stu-
dents with valuable support and information 
about obtaining health insurance, finding a phy-
sician, and living a healthy lifestyle to ease the 
transition. 
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The National Collaborative on Workforce and Disability for Youth (NCWD/Youth) is com-
posed of partners with expertise in disability, education, employment, and workforce de-
velopment. NCWD/Youth is housed at the Institute for Educational Leadership in Wash-
ington, D.C. NCWD/Youth is charged with assisting state and local workforce development
systems to integrate youth with disabilities into service strategies. This Info Brief series was 
written by Kathryn Nichols and Mindy Larson. To obtain this publication in an alternate 
format, please use the contact information below. This Info Brief is part of a series of pub-
lications and newsletters prepared by NCWD/Youth. All publications will be posted on the NCWD/Youth 
website at www.ncwd-youth.info. Please visit our site to sign up to be notified of future publications. This 
document was developed by the National Collaborative on Workforce and Disability for Youth, funded by
a grant/contract/cooperative agreement from the U.S. Department of Labor’s Office of Disability Employ-
ment Policy (Number #OD-23804-12-75-4-11). The opinions expressed herein do not necessarily reflect 
the position or policy of the U.S. Department of Labor. Nor does mention of trade names, commercial 
products, or organizations imply the endorsement by the U.S. Department of Labor. Individuals may re-
produce any part of this document. Please credit the source and support of federal funds. 
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