
     

 

 

 

Supporting Student Success through 

CONNECTING ACTIVITIES 

Info Brief
 
Series for
 

Community
 
Colleges
 

This Info Brief series 
describes strategies for 
community colleges to 
help students access 

services, activities, and 
supports relevant to their 

individual needs and 
goals to boost college 
retention and success. 

Other Briefs in this series 

Introduction to this Series 

Physical Health Services 

Mental Health Services 

Academic Skills Training 
& Assistance 

Financial Assistance,
 
Planning & Management
 

Adult & Community-

Based Services &
 

Opportunities
 

OC TO B E R  2 0 1 6 
  

Housing & TransporTaTion 

A s commuter campuses serving students transitioning 
from youth to adulthood, community colleges need to 
provide students with information on available transpor

tation and housing. Community colleges typically serve more stu
dents from low-income backgrounds and students who will be 
working at least part-time while they are enrolled in school (Com
munity College Research Center, n.d.). The need for many com
munity college students to work and support themselves is often 
cited as the primary reason for leaving school prior to graduating 
(Madrian, Hanser & Haigh, 2013). Additionally, housing instability 
and homelessness is an increasingly significant problem among 
college students; with over 56,000 students identifying as home
less on their Free Application for Federal Student Aid (FAFSA) in 
2014 (Broton & Goldrick-Rab, 2013; Douglas-Gabriel, 2016). 

Only one percent of community college students live on campus 
and 55 percent live on their own (AACC, 2015). Students need 
support in learning about affordable housing and transportation 
options to ensure that they can easily get from where they live to 
all their classes and to work as needed. Uncertainty about their 
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housing situation and transportation options 
can add to students’ stress and make it difficult 
to focus on their academics. 

ALL STUDENTS NEED A WAY TO 
GET TO CAMPUS 
At community colleges, students typically live 
off campus and are commuting to school for 
class. In order to get to and from their classes, 
students using their own vehicle are likely to 
face large monthly expenses including car pay
ments, insurance, gas, and campus parking fees. 
Students without their own vehicles must iden
tify and learn to navigate public transportation 
options if available. The costs of taking public 
transportation can also add up significantly. One 
college found that their students spent more 
money on transportation than they did on their 
books (Martinez & Castaneda-Calleros, 2009). If 
students experience difficulties with paying for 
or otherwise navigating transportation, includ
ing challenges with parking at their school, it 
can become a barrier to their attendance and 
persistence. 

In order to support students’ transportation 
needs, colleges should provide clear, easily avail
able, and accessible information about campus 
parking policies, fees, and registration, if re
quired, as well as public transportation options. 
Transportation information should be provided 
to all students at the very beginning of the se
mester. It would be beneficial to include this in
formation at new student orientation to ensure 
that all students receive access to the informa
tion and any questions can be addressed before 
classes start. Students also need to be made 
aware of student passes and other discounts 
that may make it more affordable to travel within 
their community. Some colleges are partnering 
with their local transportation authority to make 
sure their campuses are included on bus routes. 
Colleges have also used these partnerships to 
arrange for reduced price passes for students. 
Colleges may also assist students with finding 
transportation by sponsoring a ride-sharing fo
rum on their website. 

Information on disability accessibility of pub
lic transportation options should be provided 
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to students with disabilities. Students with dis
abilities may need support in finding accessi
ble transit options and navigating the services 
provided by the area’s public transit system for 
people with disabilities. Colleges should provide 
information on whether their community has a 
paratransit option through its public transporta
tion system. Paratransit provides transportation 
support to students with disabilities by provid
ing services that are in addition to the typical 
bus schedule and route. Paratransit may provide 
a door-to-door service or may run along a path 
that supplements the typical bus route. Students 
with disabilities who are eligible for Vocational 
Rehabilitation (VR) services may be able to ob
tain assistance with transportation costs from 
the VR agency. 

By reducing the uncertainty of how to get to 
campus, colleges can increase their students’ 
likelihood of success by supporting their stu
dents’ access to class and campus resources. 
When offering off-campus learning or extra
curricular opportunities for students, colleges 
should consider how all students will get to the 
location and choose options that will be acces
sible to all students including those with disabil
ities and provide this information to all students. 

WHAT ARE COLLEGES DOING? 

Owens Community College (OCC), Ohio – OCC 
offers free bus services to its students which in
clude a bus that runs from downtown Toledo to 
the campus. The bus runs all year, but with lim
ited availability in the summer. 

NorthWest Arkansas Community College 
(NACC), Ariz. – NACC began a partnership with 
Ozark Regional Transit Authority in 2008 to ex
tend bus service to the college. The partnership 
has been very successful and has been expand

ed to include additional buses. Bus service is free 
to NACC students, faculty, and staff with their ID. 

RESOURCES 

Disability.gov Guide to Transportation – Dis
ability.gov provides links to various resources 
and information on transportation for people 
with disabilities. States may also provide guides 
to public transit for people with disabilities. For 
example, Maryland has published a brochure 
with a lot of information. 

Linking People to the Workplace: Transporta-
tion Strategies and Practices – This publication 
from the Community Transportation Association 
of America provides practices and strategies on 
providing accessible transportation services 
for low-income individuals and persons with 
disabilities. While this guide is geared toward 
workforce professionals, it provides information 
that is useful for everyone considering how to 
provide accessible transportation. 

United We Ride – The Coordinating Council on 
Access and Mobility (CCAM) is a partnership be
tween federal agencies that seeks to ensure that 
accessible transportation is available for people 
with disabilities, as well as low-income and older 
adults. The Framework for Action tool provid
ed by CCAM is a self-assessment for states and 
communities to assess the coordination of their 
transportation services and look for ways to im
prove. 

ALL STUDENTS NEED A WAY TO 
GET AROUND CAMPUS 
As with other postsecondary institutions, com
munity college campuses can range widely in 
size. Learning to navigate a college campus can 
be intimidating for any students. Helping stu
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https://www.owens.edu/shuttle/bus.html
http://web1.ctaa.org/webmodules/webarticles/articlefiles/TransitCommCollegePartnership.pdf
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dents learn their way around, including finding 
the locations of their classes and various ser
vices on campus, is an important part of orient
ing students to college. It is important for col
leges not to assume that students know where 
to go at the beginning of the semester. Students 
may already be apprehensive about beginning 
college; feeling lost and confused will only make 
such feelings worse. While students may be ner
vous and unsure when they enter college, every 
positive interaction that they have builds their 
confidence and enables them to commit to and 
be successful in their program (Bickerstaff, Bar
ragan, & Ruck-Ahidiana, 2012). By assisting stu
dents in learning their way around campus, col
leges can support the positive interactions that 
will make more confident students. 

Students with disabilities that affect their mobil
ity will need to learn where the accessible routes 
and building entrances are located in the col
lege, which also includes the location of ramps 
and elevators. Campus signs and maps should 
include information about accessibility to make 
it easy for students to find the routes that will 
work for them. Some students with disabilities 
may need travel training or orientation and 
mobility training as they adjust to the college 
environment and using public transportation if 
applicable. In order to make a successful tran
sition to college and living in the community, it 
is critical for many students with disabilities to 
receive travel training. Travel training should in
clude but not be limited to understanding what 
is in their community, finding accessible bus 
routes, and navigating the public transit sys
tems. While some students with disabilities may 
have had travel training in high school, others 
may not have and some students may need a 
refresher course or more thorough training. In 
order to provide orientation and mobility and 

travel training to students, colleges can connect 
with local adult disability organizations, such 
as a Center for Independent Living or National 
Federation of the Blind chapter. These organiza
tions will also be useful points of contact for the 
college as additional needs arise in supporting 
students’ transitions. The local Vocational Reha
bilitation agency might also be a good point of 
contact for supporting students with disabilities 
as they adjust to college. 

WHAT ARE COLLEGES DOING? 

Owens Community College (OCC), Ohio – In 
addition to providing a free bus that runs from 
downtown Toledo to campus, OCC also provides 
a shuttle bus from one end of the campus to the 
other. The bus runs every ten to fifteen minutes 
and is free of charge. 

Tallahassee Community College (TCC), Fla. – 
TCC provides transportation to students with 
disabilities. Students who want to utilize this 
service meet with a counselor in the Disability 
Support Services Office to discuss their needs 
and provide documentation of their disabilities. 
Students who are eligible receive a tram pass to 
present to the driver when being picked up. 

While four-year institutions often have more 
resources than community colleges, examples 
from universities can provide ideas that commu
nity colleges may be able to apply. 

University of Illinois at Urbana-Champaign – 
University of Illinois provides a comprehensive, 
accessible bus route to students with disabili
ties on their campus. Buses run regularly from 
residence halls to classes Monday-Friday from 
7:30am – 4:00pm. Buses are also available for 
students in the evenings and on weekends by 
request through the disability office, as well as 
to off-campus university events. 
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Stanford University, Calif. – Stanford has a free 
public shuttle bus that is wheelchair accessible 
and travels around campus as well as to and 
from local transit and popular nearby amenities. 
In addition, Stanford has a golf cart service for 
students, faculty, and staff to get around cam
pus. A golf cart ride must be requested the day 
before, but students who will need regular rides 
request a regular pick-up. 

ALL STUDENTS NEED ACCESS TO 
HOUSING 
Twenty-six percent of community colleges 
provide campus housing (AACC, 2016). Some 
community college students may be living on 
their own for the first time. Fifty-five percent of 
community college students live on their own 
(AACC, 2015) and these students need access 
to housing that they can afford in order to be 
able to focus on their school work and complete 
their program. 

Community college students often have to work 
at least part-time while in school to pay for their 
housing and other expenses, which can cause 
added stress as students try to make sure they 
are making enough money to pay their bills. In 
the 2011-2012 school year, 22 percent of stu
dents who were enrolled in school full-time 
worked full-time and 40 percent worked part-
time. Among students who were enrolled in 
school part-time, 41 percent worked full-time 
and 32 percent worked part-time (AACC, 2016). 
Students who have lost their housing or are hav
ing difficulty finding affordable housing are like
ly to struggle academically. 

In order to alleviate some of this stress, colleges 
should provide up-to-date information about 
affordable housing options and housing assis

tance programs in the community. By alleviating 
the stress over housing uncertainty, colleges can 
help students to focus on their coursework and 
complete their program. 

Community colleges should provide informa
tion about housing accessibility to their stu
dents with disabilities. Students with disabilities 
that affect their mobility will need information 
about accessible entrances, pathways, and el
evators. Additionally, some students may have 
accessibility needs that involve adapted door 
handles and water faucets, accessible showers, 
or a visual doorbell for those who are deaf or 
hard of hearing. They will also need to know if 
the housing is located near accessible transpor
tation. Housing accessibility involves more than 
ensuring the availability of ramps and elevators, 
and can vary greatly due to an individual’s spe
cific needs. Students need support in learning 
how to advocate for their needs and in finding 
housing that is the right fit for them. Some stu
dents with disabilities may benefit from con
necting to resources offered by the local Center 
for Independent Living (CIL). 

WHAT ARE COLLEGES DOING? 

Howard Community College (HCC), Md. – In 
an effort to help their students find housing, 
HCC provides resources on its website that list 
people looking for roommates, apartments for 
rent, and houses for rent. Landlords and proper
ty managers are able to submit their properties 
to the website to be listed. The website advis
es students to use caution and common sense 
when responding to requests from managers. 
Access to listed properties are only available to 
HCC students, faculty, and staff. 

Edmonds Community College (ECC), Wash. 
– Through a program called Project Home, ECC 
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assists its students who lose housing and need 
transitional housing or temporary support. One 
part of Project Home is a partnership with the 
YWCA that is directly across the street from 
campus and has transitional apartments. These 
apartments are not always available and do re
quire a fee, but they are a temporary, low-cost 
option for students who need temporary hous
ing while looking for more permanent housing. 
Another part of Project Home is an “Immediate 
Need Rental Fund Scholarship.” Money is raised 
by ECC students who are committed to the mis
sion of Project Home to provide funds to fellow 
students who may need emergency assistance 
in paying rent. The website also provides in
formation and phone numbers for community 
housing and shelter resources. Students who are 
uncertain about the stability of their housing sit
uation are asked to visit the staff in the Coun
seling and Resource Center to learn more about 
what is available and find a more permanent 
housing solution. ECC also has housing avail
able to rent for students with families and has 
a homestay program for international students. 

Tacoma Community College (TCC), Wash. – 
TCC has partnered with the Tacoma Housing 
Authority to provide three-year rental assistance 
to students. The program is called the College 
Housing Assistance program and is for students 
who are homeless or may become homeless 
and meet certain eligibility criteria. TCC also 
connects its students who are homeless or will 
be homeless in 72 hours with a community re
source called Access Point 4 Housing. Through 
their partnership and by providing students who 
are experiencing an immediate housing need in
formation on where to find help, TCC is support
ing the whole student on their path to success. 

RESOURCES 

U.S. News Guide for First-Time Renters – This 
guide provides a helpful checklist for individuals 
renting their first apartment. The checklist is not 
specifically designed for students but may be 
helpful for students who are moving into their 
own place for the first time. 

HUD.gov – The U.S. Department of Housing 
and Urban Development has a web page de
voted to answering frequently asked questions 
about the rights of individuals with disabilities 
when it comes to housing. 

National Council on Independent Living 
(NCIL) – NCIL provides helpful information on 
independent living for people with disabilities. 

Directory of Centers for Independent Living 
(CILs) – This website provides information on 
local CILs through an interactive map that can 
help you connect your students to the CILs in 
your area. 

National Federation of the Blind (NFB) - The 
NFB provides support and programming for in
dividuals who are blind across the country. NFB’s 
affiliates throughout the country can provide 
information about the resources and services 
available for that region. 

In order to assist students to be successful 
during their time at community college and per
sist to completion, it is important for colleges 
to provide their students with information and 
supports that reduce some of the stress and 
worry their students face. Finding affordable, 
accessible transportation and housing options 
are two essential needs that colleges can help 
students to address. 
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https://www.tacomacc.edu/resourcesandservices/housing/
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