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Supporting Student Success through 

CONNECTING ACTIVITIES
 

Adult & Community -BAsed 
serviCes & opportunities 

F or some students, the transition to college coincides with 
their aging out or otherwise losing eligibility for or access to 
certain publicly funded services and supports that were pro-

vided by child and adolescent service agencies. For others, a loss 
of services may result from leaving high school where they were 
entitled to receive certain kinds of support until graduation or up 
to a certain age. This is particularly true for students who received 
special education services in high school. Once they leave high 
school, they can apply for services from disability service agen-
cies such as the Disability Services Office on campus, Vocational 
Rehabilitation, and the Social Security Administration but obtain-
ing these services requires going through an eligibility process. 
Students may have also received various types of support and 
opportunities from community-based organizations near their 
home or high school which may end when they complete high 
school and move on to college. For example, after school and 
college prep programs may have supported students by provid-
ing mentoring, academic support, job readiness and employment 
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assistance, transportation, and recreational and 
civic engagement activities during high school. 
Finally, students entering college may need ac-
cess to support services for the first time in their 
lives, such as workforce development services to 
prepare for and find employment or other hu-
man services to address any number of personal 
circumstances (e.g. parenting, childcare, hous-
ing, legal aid, assistance with living on their own 
for the first time). 

Whether access to services, supports, and op-
portunities that they received in high school has 
ended or there is a need to initiate services for 
the first time, students often lack knowledge 
about what types of services and supports they 
could receive from public agencies and commu-
nity-based organizations and how and where 
to go to get them. In addition to offering stu-
dents various services and supports on campus, 
community colleges can support students by in-
forming them about and assisting them in con-

necting to adult service agencies and commu-
nity-based organizations. In addition, colleges 
can encourage students to become informed 
and responsible consumers and community 
members by providing opportunities to learn 
about their civic rights and responsibilities and 
become engaged in volunteer and civic activi-
ties in the community. 

ALL STUDENTS MAY NEED TO 
CONNECT TO WORKFORCE 
DEVELOPMENT SERVICES 
College is a critical time to plan and prepare for 
a career. At the same time, many students need 
immediate employment opportunities to help 
cover their college tuition and living expenses. 
Fortunately, community colleges typically have 
career services offices to assist students with 
career development and employment prepara-
tion. Depending on what is available from their 
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career services office, students may also benefit 
from connecting to the local workforce devel-
opment agency or American Jobs Center. Amer-
ican Jobs Centers offer a variety of free services 
and resources including information about local 
job openings and career pathways; workshops 
on resume writing, interviewing, and other job 
search skills; access to career assessment tools; 
and career counseling. In addition, students may 
be eligible for more intensive workforce devel-
opment and training programs designed to pre-
pare them for and place them in employment. 
Colleges should provide students with informa-
tion about the American Jobs Center and other 
workforce development programs offered by 
the local workforce development agency. 

Some students with disabilities may also benefit 
from applying to receive workforce development 
services from the state rehabilitation services 
agency that operates Vocational Rehabilitation 
(VR) programs. Rehabilitation services agencies 
in each state are responsible for helping eligible 
individuals with disabilities prepare for and en-
gage in employment by connecting them to ed-
ucation, training, and resources based on their 
strengths, interests, and informed choices. If it 
is deemed necessary to support achieving an 
individual’s employment goal, VR may also as-
sist with some postsecondary education-related 
expenses, such as tuition, and accommodations, 
such as assistive technology. To obtain VR ser-
vices, students with disabilities will need to ap-
ply for services, document that their disability 
presents a substantial barrier to employment, 
and demonstrate that they can benefit from VR 
services and require VR services to prepare for, 
secure, retain, or regain employment. It’s import-
ant to keep in mind that having a disability does 
not guarantee that a student will be eligible to 
enroll in VR services because high demand may 

exceed the state’s ability to provide services. 
In some states, under an “Order of Selection,” 
the people with the most significant disabilities 
must be served first. In the case that students 
are deemed eligible, Vocational Rehabilitation 
(VR) counselors work with them to help them 
define their employment goals and the services 
they will receive through an Individualized Plan 
for Employment (IPE). 

The recently enacted Workforce Innovation and 
Opportunity Act of 2014 requires Vocational Re-
habilitation services agencies to prioritize some 
of their funding toward serving youth and young 
adults with disabilities. The pre-employment 
transition services that VR agencies now must 
offer to eligible students include job exploration 
counseling, work-based learning experiences, 
counseling on postsecondary education and 
transition program options, self-advocacy train-
ing, and workplace readiness training. 

RESOURCES 

Directory of American Job Centers – The Ca-
reer One Stop website includes a job center lo-
cator in which an individual can enter their city, 
state, or zip code and find the job centers that 
are in that region or nearby. 

Directory of State Rehabilitation Service 
Agencies – Through the Rehabilitation Services 
Administration (RSA), individuals can find out 
about the RSA programs available in their state 
either through a drop-down menu or an interac-
tive map function. 
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STUDENTS WITH DISABILITIES 
MAY NEED TO CONNECT TO 
OTHER HUMAN SERVICES 
AGENCIES 
As they transition from high school to college, 
some students with disabilities may need to 
seek out disability-related services and supports 
from other public agencies for the first time. 
What types of services or supports students 
may need will vary from individual to individ-
ual. Some students may be eligible for individ-
ualized services and supports from the state’s 
Medicaid programs. For example, the Medicaid 
Home and Community-Based Waiver can pay for 
services that some individuals with disabilities 
need to live independently in the community 
such as personal assistance services and assis-
tive technology. The agency that oversees these 
programs varies by state. Some states have a 
Department of Disability Services or Depart-

ment of Developmental Disabilities while others 
operate Medicaid programs through the state’s 
health or human services department. Colleges 
should find out what agencies in their state of-
fer disability-related services and supports and 
ensure that students receive information about 
what services are offered by different agencies 
and how to apply. 

Centers for Independent Living (CILs) and other 
disability advocacy organizations in the state or 
community can help students learn about avail-
able services and supports and how to access 
them. CILs are community-based agencies run 
by people with disabilities that assist people 
with disabilities in identifying and directing the 
supports they need to live independently in the 
community. Protection and Advocacy (P&A) Sys-
tems and the Client Assistance Programs (CAP) 
are providers of legally based advocacy services 
to people with disabilities and may also help 

4 



Supporting Student Success through Connecting Activities: Connections with Adult & Community-Based Services & Opportunities

 

 
 

students in obtaining services and supports and 
ensure their rights are protected. 

One type of service that some students with dis-
abilities may need are personal assistance ser-
vices (PAS). PAS refers to the person or people 
who help an individual with a disability perform 
tasks during the day that the individual cannot 
perform on his/her own. These tasks may include 
reading, writing, or turning a page, but also may 
include activities such as getting dressed or 
bathing. Services can vary greatly depending on 
the needs of an individual and the relationship 
between an individual and their personal assis-
tant can be very personal. It is very important 
that students with disabilities are given support 
and guidance as they decide what PAS are best 
suited for them and how to access and receive 
these services. 

In order to hire their own PAS, students need to 
understand what services they are expecting to 
receive and what their real needs are. The stu-
dent needs to interview the individual applying 
and be comfortable enough with the individual 
to share all the support that they will need and 
be able to handle the awkward moments that 
may arise. In addition, the student will need to 
understand how to pay for their PAS and how 
to fire a personal assistant if it is not working 
well. Students will have different levels of com-
fort and knowledge in this process and will need 
education, connections, and support as they 
navigate the process. The toolkit, Making the 
Move to Managing Your Own Personal Assis-
tance Services (PAS), is a helpful resource for 
helping students learn to manage their personal 
assistance services. 

RESOURCES 

State Medicaid & CHIP Profiles – Medicaid. 
gov includes state by state information on the 
Medicaid services offered, eligibility, and the en-
rollment process. 

Directory of Centers for Independent Living 
– Information on the Centers for Independent 
Living and Associations in each state are avail-
able through the Independent Living Research 
Utilization website. 

Protection and Advocacy (P&A) Systems and 
the Client Assistance Programs (CAP) – The 
National Disability Rights Network maintains 
a contact list for the P&A/CAP agency in each 
state and for Native American populations. 

Making the Move to Managing Your Own 
Personal Assistance Services (PAS): A Tool-
kit for Youth with Disabilities – This toolkit 
provides a lot of information for young people 
on how to navigate the transition to adulthood 
and the management of personal assistance 
services. The toolkit includes checklists and re-
sources ranging from deciding what services are 
needed, to considering a service dog, managing 
and training assistants, and firing personal as-
sistants. 

ALL STUDENTS NEED ACCESS 
TO OPPORTUNITIES FOR CIVIC 
ENGAGEMENT 
Civic engagement covers a wide range of activ-
ities, but can be thought of as “individual and 
collective actions designed to identify and ad-
dress issues of public concern” (American Psy-
chological Association, n.d.). Research on civic 
engagement among college students indicates 
that volunteerism has increased while other 
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measures of civic engagement such as voting 
rates and reading the newspaper have dimin-
ished (Flanagan & Levine, 2010). Community 
college students are in a period of development 
in which they are learning about the society 
around them, meeting and working with peo-
ple of diverse backgrounds possibly for the first 
time, and forming their own political identity. 
While in college, it is very important for students 
to have the opportunity to become engaged in 
the community around them, not only through 
volunteering but also through examining the is-
sues in their community and discovering ways 
to improve the community. 

Many community colleges offer specific vol-
unteering opportunities through college clubs 
or student organizations. It is also valuable to 
connect students to resources in the community 
that may provide additional ways to be involved 
in the community. Students may prefer to volun-
teer in some way that is not offered at the college 

or have interests in the community that are not 
being addressed by a specific club. Studies have 
shown that volunteer and service opportunities 
increase college students’ interest in academic 
work, educational success, civic responsibility, 
communication, and teamwork (Cress, Buack, 
Giles, Elkinds, & Stevens, 2010). Colleges should 
provide information to students about what it 
means to be civically involved and how to con-
nect to opportunities to volunteer and become 
engaged in various ways in their community. 

WHAT ARE COLLEGES DOING? 

Kapi’olani Community College (KCC), Hawaii 
– KCC has developed a set of service learning 
pathways on such themes as arts, history, and 
culture, environment, bridging generations, and 
health. Through these pathways, students are 
engaged in community service, contextualized 
learning opportunities, and reflection as they 
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engage with the community and prepare for 
their next steps after college. 

Miami Dade College (MDC), Fla. – The Insti-
tute for Civic Engagement and Democracy at 
MDC promotes civic engagement as well as 
service-learning within the classroom across all 
MDC campuses and programs. The program 
works for the “awakening and empowering stu-
dents for lifelong civic engagement.” 

Mount Wachusett Community College
(MWCC), Mass. – The Center for Civic Learning 
and Community Engagement at MWCC aims to 
foster positive change and a healthy community 
through providing opportunities that connect 
the college to the community through volun-
teering, service-learning, internships, and civic 
outreach. The Center also holds free campus 
events on social issues such as economic in-
equality. 

RESOURCES 

Fostering Inclusive Volunteering and Service 
Learning – This guide provides information on 
facilitating youth engagement in volunteer and 
service learning activities including ways to as-
sist youth with disabilities to prepare for, access, 
and learn from their experiences. 

Civic Learning – The Association of American 
Colleges and Universities website provides var-
ious resources including campus models, case 
studies, and tools for promoting civic engage-
ment among college students. 
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